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 Foreword 
 

When the project Waves of Democracy was launched back in 2007, young people lived in a different European 

Union. At that time, it was unlikely that one’s attention could be caught by headlines about financial crisis and 

massive youth unemployment, nor was there a widespread feeling of skepticism about enlarging the institutional 

structure of the Union to further European states, as the accession of ten new member states in 2004, and 

Romania and Bulgaria three years later seemed to represent a successful process of integration.  

The first conference, taking place simultaneously in Brandbjerg, Denmark and Rhodes, Greece under the title 

“North-South Dialogue” appeared to link participants with different backgrounds, but in fact sharing an awareness 

of being part of a common path to a horizon of further integration that few of them would question. In 2010 and 

2011, two more conferences were organized in Serbia, thus conveying the idea that building the future EU in a 

successful way could not but start with empowering the network connecting young social agents beyond the 

Union’s borders. 

Nowadays not only the EU as an institution, but also many European societies are jeopardized by economic 

policies which indirectly seem to be able to corrode some classical post-war democratic principles of our 

continent, such as intergenerational solidarity, national sovereignty and the possibility of integration for migrants. 

Moreover it is out of the question that the human geography of Europe is being reshaped towards an increasing 

gap between a “centre” in the North and a “periphery” in the South.  Also from the outside, considering the case 

of the soon-to-be newcomer member state Croatia, doubts and fears related to the accession to the 27’s club are 

not merely confined to national extremists, but instead rooted in the criticism nourished by many recent political 

failures of the EU. 

Under such circumstances, we note with pleasure that the network Waves of Democracy has tried to 

extend to partner institutions in several countries, making it possible to gather young participants in international 

seminars: it is them who keep the hopes for an improvement of the relation between citizens, organisations and 

institutions alive through their commitment, skills and willingness to exchange thoughts and experiences with 

each other. 

However, the difficult situation mentioned above, demands that young people accept the challenges and 

prove to be able to keep the pace by reclaiming their role as active and influential opinion makers, expressing 

their vision about the future they want to live in, especially if this vision is diverging from the path which the 

actual institutions are preparing for them.  

For the first time in the successful history of Waves of Democracy, we decided to give some very skilled 

students and young professionals the opportunity to present their views and experiences in form of panels based 

on these papers. We are sure that they will give rise to interesting and lively discussions in the plenary, through 

which the participants will be able to raise their awareness on the various issues addressed. Some of the authors 

of the papers have taken part in previous Waves of Democracy conferences: it is a proof of sustainability of the 

project and it corroborates our hope that this network will continue to expand in the future and contribute to 

enhance the dialogue on Europe beyond borders. 

 

We wish all the participants to have a great experience at our Summer Academy! 

Andreas Guidi 

Christin Knüpfer 

Project Managers
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EU Communication Deficit 

Provocation as Solution? 

 

By GIAIME BOTTI:   MSc Politecnico di Milano, MA London Metropolitan University 

 

Introduction 

 Europe has never been so unpopular.1 Economic and financial crisis, banks and countries 

bailouts and imposed austerity have brought citizens’ consensus to the lowest rates. However, even at 

a time of economic growth and European integration process acceleration, EU institutions have shown 

a big inability to keep in touch with their own citizens. 

This paper analyses some provocative though critical responses to this issue given by Dutch star-

architect Rem Koolhaas and his office OMA/AMO, which have been involved in a ten year- long series 

of works for different European institutions. This corpus of works, which has an extraordinary interest 

for researchers concerned with the evolution of an architectural mode of productions, also represents 

“one of the most comprehensive and totalising efforts at arguing with a new European iconography to 

go with its history and identity”.2 Nonetheless, if, on the one hand, how the EU communicates 

matters, on the other, even solutions that can be seen as innovative models at first glance, may 

actually discover themselves more obsolete than thought. 

 

One Europe, More Europes: OMA/AMO’s Iconography 

 Rem Koolhaas’ involvement with European institutions begins with his participation in the two-

day-multi-disciplinary brainstorming Brussels, Capital of Europe,3 set up by EU Commission president 

Romano Prodi and Belgian Prime Minister Guy Verhofstadt in 2001 in order to discuss the significance 

of a European capital city. After Umberto Eco’s presentation in the first meeting, the second one is 

introduced by Koolhaas with a presentation enriched with a large number of visual references and 

graphic elaborations. To understand how the EU identity is represented, Koolhaas focuses on both EU 

institutions´ visual and verbal communication, and on the physical substance and buildings (i.e. 

buildings designed for or rented by the European Union and the European Quarter in Brussels). 

Koolhaas, by showing pictures, maps, diagrams, and other images elaborated by his think tank AMO 

(the speculative and research-oriented branch of his firm OMA), draws attention to a first issue: there 

is not one Europe, but many Europes. In fact, he recognizes not only the existence within the EU of a 

variable geometry (EU, Schengen, Eurozone), but also of other larger or smaller configurations (UEFA, 

                                           
1  Trust in the European Union as well as its (positive) image fell dramatically (-15% and -18% 
respectively) between 2009 and 2012 according to EU Commission (2012): Standard Eurobarometer 78. Autumn 
2012 Public opinion in the European Union, http://ec.europa.eu/public_opinion/index_en.htm, accessed on 
05.06.2013. 
2  Oittinen, Riitta (2012): Cosmopolitan versus Nationalist Visions: Rem Koolhaas’ Exhibition The Image of 
Europe, in: Rampley, Matthew (2012): Heritage, Ideology, and Identity in Central and Eastern Europe. Contested 
Pasts, Contested Presents, Boydell, Woodbridge, pp. 175-194, p. 191. 
3  European Commission (2001): Brussels, Capital of Europe. Final Report, 
http://ec.europa.eu/dgs/policy_advisers/archives/publications/docs/brussels_capital.pdf, accessed on 06.06.2013. 
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Eurovision). Indeed, AMO’s thematic maps show in a simple visual way Europe in its multi-identity 

reality (religion diversity, brands). The problem is that all these identities are currently “flattened” by 

the blue of the European flag: 

 
“The self-imposed weakness is reinforced by the chosen emblems of «the European», a sedate 
blue that spreads slowly eastward like an oil slick – the neutered emblems that, by not privileging 
the achievement of any nation, cancel the qualities of all, and messages undermined the by 
tiresome redundancy of endless quantities of meaningless information reproduced in every 
European language”.4 

 

According to Koolhaas, the EU should come to terms with the problem of representing all its identities 

without flattening them as happens with the current flag: from “blue Europe” to “mosaic Europe” is 

the message. For him the new awareness of this not-represented multiplicity originates the need of a 

new iconography, finally recognizing and representing the European mosaic. The proposed solution is 

a multicolour barcode, the result of the combination of all the European national flags. A symbol 

provocatively commercial and aesthetically incisive (as proved by its successive use as Austrian EU 

Presidency logo in 2006), 5 but also interestingly “open” to evolution: in fact, flags are ordered from 

west to east – representing the eastward process of the EU enlargement – making the symbol open to 

further additions. However, barcode provocative aspects  are likely to overcome positive ones and 

when it is presented in 2002 press reviews and people’s comments are generally not positive at all, 

even sarcastic.6 At the end, the barcode (actually conceived not as the new European flag as someone 

claimed, but simply as an additional symbol) instead of raising a real debate on the European 

iconography and its possible revision collects more insults than arguments:  

 
“Dear Mr Koolhaas,  
your design for the new EU logo is totally hideous and a complete fucking joke. It will make EU a 
laughing stock, just because you feel the need to be post modern and show off. Please withdraw it 
and try to thing of something that makes sense, IS an actual logo not a foul giftwrap design, and 
has a chance of lasting.  
Yours,  

J Hackney“ 7 

 

Nevertheless, according to Koolhaas and Reinier de Graaf (AMO’s director partner) a new 

iconography, or more generally a new complete visual language for the EU, is required, because 

Europe is no longer able to rely on its traditional growth strategy: “Stealth”. 

 
“The construction of a United Europe was never a public spectacle. Defined by a series of deals, 
«treaties» – acrimoniously concluded in smoke-filled rooms – its public manifestations seemed 
designed to reflect the European innate scepticism and cynicism. […]. In a systematic 
schizophrenia, while its leaders hammered out the details of its integration, «Europe» internally 

                                           
4  de Graaf, Reinier and Koolhaas, Rem, (2004): Econography . How to undo Europe’s iconographic 
deficit?, in: OMAMO, Koolhaas, Rem, and McGetrick, Brendan (2004): Content: Triumph of Realization, Taschen, 
Köln, pp. 376-389, p. 381. 
5  Austria 2006 - Presidency of the European Union (2006): The Colours of Europe, 
http://www.eu2006.at/de/News/information/Bildband_210x210_rd.pdf, accessed on 06.06.2013.  
6  See as examples: Larcombe, Duncan (2002): Call that a flag? It’s a just like a deckchair, in: «The Sun», 
9th  May, p. 23 and Severgnini, Beppe (2002): Codice a barre a colori? No, una nuova bandiera d’Europa, [Color 
barcode? No, a new Europan flag] in: «Corriere della Sera», 9th May, pp.1 and 10. 
7  The letter is quoted in: de Graaf and Koolhaas, (2004): Econography, in: OMAMO, Koolhaas and 
McGetrick, (2004): Content: Triumph, p. 385. 
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served as a scapegoat that could be saddled with any amount of blame. In this climate, Europe 

could only gather strength by stealth […]”.8 
 
 

A Pop(ular) History: The Image of Europe Exhibition 

 All Koolhaas and AMO’s iconographic proposals – so pop and provocative, but also full of 

typically postmodern irony – represent the first attempt to bring Europe out from its “stealth” 

tradition. The next step is the organization of the exhibition The Image of Europe set up in Brussels in 

2004. The exhibition, held in a circus tent coloured like the European barcode, displays two concentric 

panoramas graphically illustrating respectively more than 2,000 years of European history and the EU 

project from the end of World War II to a hypothetical 2040. In addition to other elements, among 

which a big golden statue of Jean Monnet, other 25 collage-style display panels supplied with various 

statistics (from national GDP to the annual number of sexual intercourses and suicides) depict each of 

the EU member states in a very stereotypical way. 

During the exhibition not only many factual mistakes are noticed (forcing the Dutch Presidency – 

sponsor of the exhibition – to impose orange stickers to correct mistakes), but also strong critiques 

are reported by the press and even diplomats, mostly in reactions to the contents of the single-state 

panels, full of stereotypes and questionable characters from mass media culture. As noted by Riitta 

Oittinen, negative reactions have been stronger from new and small member states (Hungary, Poland, 

Estonia), which relayed more on the exhibition as promotional occasion. On the other hand, in 

countries like Germany for example a tradition of public debate about national (including its dark 

sides) and European history allowed a more mature discussion about European identities (also 

favoured by the cultural-institutional framework of the exhibition held in Munich Haus der Kunst).9 

After this first version the exhibition was also reassembled in different formats between 2005 and 

2006 in Munich, as seen, Rotterdam and Wien. A reduced version, in fact, is displayed in Rotterdam 

just before the referendum on the EU Constitution, which notwithstanding this propaganda efforts 

having a negative outcome in the Netherlands (as well as in France). Nonetheless, when the 

exhibition was set up again in Vienna, it achieved a great success in terms of visitors: about 40,000. 

 

Graphic Narrative vs Bureaucratic Boringness 

 In 2008 thanks to his experience Koolhaas was involved in the EU Reflection Group, a group 

of twelve European intellectuals gathered to reflect on the EU future. Once again communication 

became one of Koolhaas’ main concerns and AMO became the editor of the Group. Koolhaas and 

AMO’s idea was to develop an incisive final document: short, provocative, graphic, in one word: 

popular. Many drafts have been suggested and some members endorsed the proposal. Nevertheless, 

at the end the released final document was a boring 46-page- paper, no-pictures not attractive at all10  

                                           
8  de Graaf and Koolhaas, (2004): Econography, in: OMAMO, Koolhaas and McGetrick, (2004): Content: 
Triumph, pp. 377-378. 
9  Oittinen (2012): Cosmopolitan versus, pp. 181-186. 
10  Reflection Group (2010): Project Europe 2030. Challenges and Opportunities. A report to the European 
Council by the Reflection Group on the Future of the EU 2030, http://www.reflectiongroup.eu/wp-
content/uploads/2010/05/reflection_en_web.pdf, no longer available. 
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Another lost opportunity. On the contrary, in 2010 the European Climate Foundation released the 

Roadmap 2050: A Practical Guide to a Prosperous, Low-Carbon Europe,11, a full-bodied research on 

the energy future of Europe. The awareness of the communicative inefficacy of complex language and 

large amount of data probably suggests to find more effective solutions for the release: AMO produces 

a graphic narrative that summarizes and explains the research in a simple visual fashion. As Koolhaas 

states, referring to another similar project developed by his office (Zeekracht: a sort of masterplan to 

transform the North Sea in a wind farm),12 visual narrative and symbols become tools to explain 

projects and push people to endorse them, even to lobby in their favour: 

 
“I didn't really want to talk about our own work [Zeekracht], but there is one project that resonates 

with the material here. It also indicates the direction in which I think we need to move: we need to 
step out of this amalgamation of good intentions and branding in a political direction and a 
direction of engineering”.13 

 

Conclusion 

 The EU spends a large amount of money in communication. Nonetheless, as a press survey 

shows, its messages arrive at European citizens only in case of major events or crises, whereas 

routine politics remains mostly uncovered.14 Therefore, a first evaluation on Koolhaas and AMO’s 

proposals should emphasize the fact that they raised discussion, bringing a complex topic like 

European (multiple) identity and its symbols and iconography on major continental newspapers and 

magazines covers. Of course, proposals like the barcode were so provocative that they created more 

polemics than real debate, but as Oscar Wilde once wrote "there is only one thing in the world worse 

than being talked about, and that is not being talked about."15 

On the other hand, there is a deeper critique: as some authors with a liberalist point of view noticed, 

EU strategies often “confuse information with marketing, to not say pure propaganda”.16 Surely, their 

concerns should not come from the use of market strategies applied to communication, but from the 

fact that the client is not a private company but a State (or, worse, a fearful Leviathan like the EU). 

Nevertheless, these authors never considered Koolhaas’ contribution to the issue (it could have been a 

useful additional proof for their thesis), a contribution that effectively was an act of propaganda for 

Europe. But maybe for the first time, this act was “bold, explicit, popular”,17 using a mix of irony and 

commercial-style. If “the medium is the message” (Marshall McLuhan), with Koolhaas the EU has been 

pop probably for the first time in its serious history. Like the barcode, the exhibition(s) The Image of 

                                           
11  OMA, ECF (2010): Roadmap 2050: Practical Guide to a Prosperous, Low-Carbon Europe. Volume 3: 
Graphic Narrative, http://www.roadmap2050.eu/attachments/files/Volume3_VersionA.pdf, accessed on 
06.06.2013. 
12  OMA (2008): Zeekracht, http://oma.eu/projects/2008/zeekracht, accessed on 07.06.2013. 
13  Koolhaas, Rem (2009): Sustainability: advancement vs. Apocalypse, 
http://oma.eu/lectures/sustainability-advancement-vs-apocalypse, accessed on 07.06.2013. 
14  van Noije, Lonneke (2010): The European paradox: A communication deficit as long as European 
integration steals the headlines, in: «European Journal of Communication», 25, pp. 259-272. 
15  Wilde, Oscar (2013, 1st edition 1891): The Picture of Dorian Gray, HarperCollins, London, p. 2. 
16  Quote from Rem Koolhaas, see AMO (2005): History of Europe and the European Union, attached to 
«Volume», 1, p. 3. 
17  Thomasson-Lerulf, Philip and Kataja, Hannes (2009): The European Union’s Burden. Information and 
Communication to a Reluctant People, http://timbro.se/sites/timbro.se/files/files/reports/9175667256.pdf, 
accessed on 06.06.2013. 



Botti, Giaime: EU Communication Deficit – Provocation as Solution? 

  

9 

 

Europe raised a widespread interest in the continent. The grey side, however, is that any act of 

communication as seen until now, including these experiences, must pay for its original sin. Every 

strategy following this approach, no matter how pop it will be, is just a way to justify, explain, or 

promote decisions already taken by others. Thus, considering that the European crisis is more and 

more also a crisis of representation and democracy, this market-oriented top-down approach would 

appear nowadays (if re-proposed) old and ineffectual, even provocative for (young) people that in 

Europe as well as in the Arab world for example are rising, asking for democracy, participation and 

more rights. If communication should be pop, it should be pop not only in its form (or medium), but 

first of all in its nature (or message). This would imply one condition: decisions from now on must be 

taken by (and in favour of) a larger share of people. 
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Abstract 

EU Communication Deficit: Provocation as Solution? 

 

The way European institutions communicate with their citizens has often been criticized for its inefficacy. The gap 

between Euro-bureaucracy and Europeans has grown larger; the current economic and political crisis has 

deepened this division, but how Europe does (or does not) communicate, matters. This paper analyzes some 

provocative though critical responses to the issue given by Dutch architect Rem Koolhaas and his office 

OMA/AMO, who have been involved in a ten year-long series of works for different European institutions. 

Koolhaas’ involvement produced researches and analyses on EU’s multiple identities, and proposals for 

representing them through a new extreme iconography, too close to commercial branding strategies to not seem 

provocative: a multicolor barcode made of all the European flags. However, this decennial work also included the 

staging of an itinerant and “pop” exhibition on Europe (The Image of Europe, Brussels-Munich-Rotterdam-Vienna 

2004-2006), successful in terms of the numbers of visitors as well as in rising public discussion, and Koolhaas’ 

personal involvement in a two-day brainstorming session about the city of Brussels as new European capital and 

later in his appointment as member of the EU Reflection Group. Finally, OMA/AMO’s involvement in the” Roadmap 

2050: A practical guide to a prosperous, low carbon Europe as graphic editor” shows how powerful can be a 

graphic narrative used as support to technical statements and scientific researches to spread in a simple waya 

complex contents and eventually put pressure on relevant institutions. 

Assuming the necessity of turning upside down European communication strategies to finally reach a 

larger number of citizens and interrupt EU’s descending trend in popularity, the question that rises is if new, often 

provocative, commercial and branding-oriented communication policies may be successful in revitalizing the 

European integration project, or if they only represent a sort of final stage of the European crisis – applying 

marketing strategies to push decisions once again taken by others – that will be overcome only by a new agenda 

of democracy and participation, which does not need any top-down communication approach. 

 

Keywords: Communication; Democracy; European iconography; Rem Koolhaas. 
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Preservation of Freedom and Democracy in Europe 

 A Bottom - Up Approach 

 

By PETAR ČEKEREVAC:  MA in International Relations – Peace Studies, University of  

Belgrade 

 

Introduction: Emerging Challenges to European Democracy and Freedom 

Throughout the history of the European integration some issues have been present more or 

less constantly. Questions about the way decisions are made on the European level and democratic 

legitimacy of the EU institutions are not a new phenomenon in the public debate about the European 

integration.  

In times of crisis, such as the current economic crisis, these fundamental questions are often 

put aside by the decision making elites, who are forced to act quickly, with stability of the whole EU 

and their own political positions at stake. And it is often in times of the crisis that milestone decisions, 

determining the direction of future political processes in Europe are made with little consultation with 

the public, therefore perpetuating the issue of the European Union being a project of the elites, 

incapable of including the wider population in its processes to an adequate extent.  

In case of the current crisis, the need for dealing with these questions and challenges is 

emphasized more than ever.1 The crisis of the public finances in several European countries has 

shown that there is a need for immediate reform. The response of a large part of the public to even 

modest efforts towards the reform, on the other hand, has demonstrated the amount and extent of 

discontent and distrust, which the decision makers will be facing in the following period. More 

importantly, the response of the public has shown how prone the public in many countries is to 

populist and extremist agendas coming from both the left and right of the political spectrum, and how 

these agendas can often incorporate solutions that are opposed to what the European Union has 

stood for since its inception – most importantly the freedom of movement and trade, inclusion and 

tolerance. The strength of the parties promoting restrictions on the economy (Greece), ethnic and 

religious intolerance (Greece, The Netherlands), or replicating patterns from some of the most 

destructive periods in the European history (Hungary), illustrates this fact in the political sphere. 

It seems that economic issues tend to drive the political debate more than other issues, and 

that they can give a significant boost to discussion of social issues as well. In the coming years, the 

national governments of Europe, even in the more developed and stable countries, will have to 

address the problem of unsustainable public finances, unfunded liabilities and lack of global 

competitiveness. This will likely mean that the decision makers will have to come up with solutions 

that are not necessarily popular and that could affect a large number of people. In order to 

consolidate the public finances, they will need to reform the pension funds, large portions of their 

welfare systems and likely reduce the size of the public sector. All of these decisions in the field of 

                                           
1  The Economist, “An ever-deeper democratic deficit”, May 26th 2012, page 23 
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economy will have social implications. Since there is nothing even close to consensus on the need for 

the reform or the type of the reform that should be implemented, as demonstrated by the election 

results and public opinion polls in the countries currently most affected by the sovereign – debt crisis, 

the decision makers on all levels will have a hard time preserving social stability in their countries and 

the trust in the institutions. In addition, the discontent could further strengthen the political positions 

of the political actors with extremist or destructive views. 

 Simultaneously, the Eurozone crisis has forced the EU decision makers to think about more 

centralization on the European level. The preservation of the monetary system will, according to many 

economists, intellectuals and politicians2 ,require a stronger fiscal union, and also a stronger political 

integration. All this will have to take place in the environment of an unprecedented distrust in the 

European institutions and the political elites.34  

When it comes to participation of the citizens in the decision making processes in Europe, the 

current economic and political crisis shows us that there are two major challenges – the growing 

centralization of power in the hands of already distrusted and arguably overgrown institutions, and the 

fact that  the majority of citizens remain poorly educated and informed on the most important issues, 

very polarized and prone to extreme or populist solutions. 

 

Elitism, Populism and Democracy in Europe 

 

 From the beginning, the European project has been one led by the elites. The freedom of 

movement of people, goods, services and capital, as well as joint work on foreign policy and security 

issues have contributed to increased interdependence, better mutual understanding among the 

people, economic growth and generally increased the standard of living. Some of the member 

countries have become arguably more democratic and more prosperous over time. Still, the 

institutional framework as envisioned by its founders did not manage to eliminate the authoritarian 

tendencies. Threats to these fundamental pillars of European prosperity are now very visible. They 

come both from the top level, or the political elites whose power and jurisdiction strikingly increasing,5 

and the bottom level – through populist agendas promoting intolerance, exclusion and various 

restrictions on personal freedoms. 

The European elites of today function in an environment which is different from the 

environment the European Union was designed in and even that in which it has functioned for the first 

several decades. The administration is larger, and the issues it is dealing with are increasing in size 

and number. While the competences of the administration are increasing constantly and legislation in 

                                           
2  Investors Fresh News, „Eu Calls for Centralisation of Powers“, 
http://investorsfreshnews.com/2012/10/02/eu-calls-for-centralisation-of-powers/ accessed on Jn 7th, 2013 
3  “An ever-deeper democratic deficit”, The Economist, May 26th 2012, page 23 
4  Traynor, Ian, The Guardian, „Crisis for Europe as Trust Hits Record Low“ , 
http://www.guardian.co.uk/world/2013/apr/24/trust-eu-falls-record-low, accessed on Jun 7th, 2013 
5  Rohac, Dalibor, „The European Commission’s Silent Power Grab“, http://www.cato.org/blog/european-
commission-silent-power-grab, accessed on Jun 7th, 2013 

http://www.guardian.co.uk/world/2013/apr/24/trust-eu-falls-record-low
http://www.cato.org/blog/european-commission-silent-power-grab
http://www.cato.org/blog/european-commission-silent-power-grab
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a large number of fields is being passed on an increasing number of issues,6 the legitimacy of these 

institutions shows a tendency of decreasing.7 The loudest voices affecting the European policies today 

seem to be voices of the European political and intellectual elite, the administration in Brussels whose 

legitimacy is in decline and a group of several thousands of lobbyists, representing a relatively narrow 

choice of interest groups on a limited scope of issues.8  

But there is another interesting fact that seems to be frequently overlooked. The crisis in the 

EU can be also seen as an opportunity for a change. The public in Europe is currently mobilized 

around European issues to an extent rarely seen before. The fact that people do not feel represented 

by the institutions and the elites does not mean that they are not interested in the issues. Currently, it 

is the opposite that is happening – hundreds of thousands of people on the streets and changes in the 

balance of power at the national level clearly show that the public is only channeling its discontent 

through channels which are perceived as more adequate than the institutional framework of the 

European Union. Across Europe, the discontent with the current situation results among other things 

in a widespread demand for a new and different way to affect the policy making process, a demand 

for an approach which is closer to the ordinary citizens, more grassroots, decentralized and in touch 

with their personal needs. And also more effective.   

 

A bottom – up alternative 

The current situation calls for action, and action will likely demand a completely new 

approach.  

 The biggest shortcomings of the existing solutions are not unusual for many other top – down 

solutions – a centralized approach ignores the significance of decentralized information and overlooks 

or ignores large amounts of information regarding specific needs of the individuals. Also, people tend 

to be more skeptical about solutions in whose creation they did not have a say. 

While the populists of Europe have a significant destructive potential, there is one thing they 

are right about – the citizens should be asked for opinion more often and on a greater number of 

issues. And it is likely that this aspect of their rhetoric has made them as popular as they are. Still, it 

should not be expected that the decision makers will make a significant effort in this direction. 

Therefore, it is up to the citizens to work on increasing their own political weight and importance as 

stakeholders. The citizens of European countries need to become more active in order to be able to 

affect the policy making processes more. While there are many factors which influence the ways 

citizens get involved (such as European policies, national policies, cultural factors, etc.), here are some 

                                           
6  Mitchell, Daniel J,“Foolish European Union Regulations“, http://www.cato.org/blog/foolish-european-

union-regulations, accessed on Jun 7th, 2013 
7  European Parliament, „Turnout at the European Elections (1979 – 2009)“, 
http://www.europarl.europa.eu/aboutparliament/en/000cdcd9d4/Turnout-%281979-2009%29.html, accessed on 

Jun 7th, 2013 
8  Petrillo, Pier Luigi, „Form of government and lobbies in UK and UE. A comparative perspective”, 
http://www.apertacontrada.it/2013/02/21/form-of-government-and-lobbies-in-uk-and-ue-a-comparative-
perspective/7/, accessed on Jn 7th, 2013 

 

http://www.cato.org/blog/foolish-european-union-regulations
http://www.cato.org/blog/foolish-european-union-regulations
http://www.europarl.europa.eu/aboutparliament/en/000cdcd9d4/Turnout-%281979-2009%29.html
http://www.apertacontrada.it/2013/02/21/form-of-government-and-lobbies-in-uk-and-ue-a-comparative-perspective/7/
http://www.apertacontrada.it/2013/02/21/form-of-government-and-lobbies-in-uk-and-ue-a-comparative-perspective/7/
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recommendations, which should be understood as a stimulus for further debate among citizens with 

the aim of influencing the policy making processes and countering destructive populist tendencies 

 

1. The approach needs to be more bottom – up. The citizens should organize around local 

issues that are important to them and form coalitions with the available local stakeholders. 

These local issues should then be observed in the European context and a relationship 

between European policies and local outcomes should be sought, basing political action on 

this framework. In other words, people will be engaging more on European policy only when 

they will become very aware of its effect on their values, way of life, personal choices, 

interests and opportunities. 

 

2. The civil society should invest a bigger effort into networking for exchange of information. 

Furthermore, it should work to provide the public with easily comprehensible, creatively 

presented and engaging information. People tend to be engaged by the facts, presented in a 

way that calls for action. The development of the new technologies and social networks 

provides us with an increasing number of ways to distribute information and this potential 

should be fully utilized. 

 

3. Economic issues should be understood as strategically most relevant, and strong issue-

based coalitions need to be built and maintained demanding accountability in this field. Similar 

coalitions need to be built around other issues, but it should be understood that the economic 

issues will drive the debate on the European level more and more in future. The economic 

challenges should be seen as the common denominator for political action, around which the 

coalitions of stakeholders are to be be built. This way the citizens will increase their political 

weight in relation to the decision makers or professional lobbyists and spontaneously create 

an infrastructure for both the exchange of information and influence on the policy making 

process. 

 

Development of concrete solutions is a process which will take more time and which is likely to take a 

different shape in different political and cultural environments. 

 

Conclusion 

The current crisis and the response of the public to the crisis have demonstrated demand for 

accountability of the officials. It can be said that there is a public demand for new and more effective 

forms of political action both at the level of nation states and the European level. There also seems to 

be sufficient energy among the constituents to start with. 

In order to be able to exercise a bigger influence on policy, the citizens need to be more 

empowered as stakeholders. In other words, they need to increase their political weight in relation to 

the currently most powerful stakeholders – the administration, both elected and unelected, the 
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lobbyists, and the intellectuals traditionally perceived as the European intellectual elite. This short 

article proposes issue based coalitions of a large spectrum of stakeholders – businesses, NGOs and 

individuals as a new medium for exchange of information and resources which would empower the 

citizens to act more proactively and be able to affect policy making process more efficiently on all 

levels. The coalitions should be formed around the demand for accountability of the officials and their 

action should be based on understanding of the importance the economic challenges will play in the 

future of Europe and well founded in facts which illustrate the issues.  

How these coalitions should look and act is to be found out through a process which is likely 

to last for years. For now, it is sufficient that we acknowledge that the ways of the political elites do 

not work for us and result in centralization of power and expansion of administrative prerogatives, 

that even most justifiable discontent of the people can result in destructive solutions if it is not 

channeled properly, that power of the citizens lies in their power to affect the outcome of the 

elections and the fact that they are the ones who pay for the projects of the decision makers, and that 

discussion on more abstract aspects of European citizenship, while sometimes constructive and 

fulfilling, can often mesmerize and lead us away from issues that form the substance of our 

citizenship. This is only the first step, but a very important step towards achieving a democracy in 

Europe which will serve to protect the freedoms and values which have made Europe prosperous and 

peaceful. Such a democracy needs to be created by an effort of the citizens who do not wait for the 

elites to offer them a new framework, but who act proactively on issues, containing the power of the 

elites and the administration while maintaining a constructive approach to integration. 
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Introduction 

 The goal of this seminar is to address the multi-faceted European problem: the simultaneous 

economic crisis and loss of trust in the legitimacy of democratic institutions at the national and the 

European level. How can we address these threats to democracy? In this presentation, I will try and 

create a better idea of the boundaries of the political map of Europe. To that end, I will address 

European law as the framework for the European political map, as the glue that both separates and 

binds states together. My proposal is rather controversial: I propose that changes in European law 

offer new areas of democratic participation in public policy. I conclude that the reality of European 

law, and thus of European borders, is changing. 

 

Historical Roots 

 In 1972, growing social demands were finally given a voice at the Paris Summit:1 the 

economic goals of the European Union were no longer seen as an end in themselves, but declared a 

means of improving the welfare of EU citizens. Yet despite political pressure to address changes in 

education, welfare, health care, and labor policy, the reality of such legislation was challenging. The 

previous nonbinding Social Action Program2 was comprehensive but ignored, and legislating alongside 

(or at least not in direct accordance with) the framework of the internal market raised issues of legal 

competence, of normative policy differences both within and between Member States, of national 

sovereignty, and of new financial costs.  

Fifteen years later, the ideal compromise was found: a non-invasive Treaty amendment, which 

would set very basic social protections. The Workers’ Health and Safety Amendment to Article 137 

(ex- Art. 118a) enshrined a new set of policy goals while also outlining seemingly stark boundaries for 

what policy measures could be taken in pursuit of those goals. Article 137.1 expands EC competence3 

                                           
1  Statement from the Paris Summit, 
http://www.cvce.eu/content/publication/1999/1/1/b1dd3d57-5f31-4796-85c3-

cfd2210d6901/publishable_en.pdf, accessed on 14.05.2013.  
2  The Social Action Program was a set of policy goals in education, labor, employment, health 

care, pension, and other policy areas composed by the European Commission in 1972. The Social 
Action Program, 
http://www.eurofound.europa.eu/areas/industrialrelations/dictionary/definitions/socialactionprogramm

e.htm, accessed on 14.05.2013. 
3  The term legal competence refers to the fact that there is not a legal, or constitutional basis 

upon which new legislation can be drafted. For example, social policy is generally an area of national 
competence, and the internal market is an area of (shared) European competence. This amendment 

granted the European Union new powers to legislate in social, labor, health, and other policy spheres. 
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to health and safety, working conditions, social security, labor conditions and rights, equality between 

men and women, the combating of social exclusion, and the modernization of social protection 

systems. To that end, the Council was entitled  to “encourage cooperation between Member States”4 

and to adopt Directives to create minimum requirements for gradual implementation.5 

Strands across policy literature address this initial decision; some mark it as an unintentional 

effort in experimentalist governance;6 others argue it was yet another empty exercise in (empty) 

policy rhetoric.7 What is certain is that Article 137 revolutionized European policy making on two 

fronts. On the one hand, the amendment drastically expanded European legal competence to health, 

labor, and social policy spheres previous under Member State jurisdiction. On the other hand, Article 

137 was a procedural landmark; for the first time, unanimity was not made a requirement for passing 

health and safety-related Directives. Article 137 thus gave rise to new usages of the Directive, as well 

as grounds for the expansion of policy networks to involve new state and non-state actors in political 

decision-making processes. Together, these two factors have encouraged a snowballing effect of more 

deliberately flexible Directive legislation, widening the European legal consciousness to allow room for 

more holistic, transnational policy regimes.  

 

 

 

 

The Directive 

The last three decades have witnessed an increase in the use of the Directive – in the case of 

social policy, near doubling each decade.8 The answer to why such rapid growth has taken place is 

rooted in the form and use of the Directive. The Treaties describe the Directive as a binding legal act 

                                           
4  Article 137.2a (ex- Art. 118a) stipulates the Council “may adopt measures designed to 

encourage cooperation between Member States through initiatives aimed at improving knowledge, 
developing exchanges of information and best practices, promoting innovative approaches and 

evaluating experiences, excluding any harmonisation of the laws and regulations of the Member 
States.” 
5  Article 137.2b (ex- Art. 118a) stipulates the Council “may adopt, (…) by means of directives, 
minimum requirements for gradual implementation, having regard to the conditions and technical 

rules obtaining in each of the Member States. Such directives shall avoid imposing administrative, 

financial and legal constraints in a way, which would hold back the creation and development of small 
and medium-sized undertakings.” 
6  De Búrca, Grainne. Stumbling into Experimentalism: The EU Anti-Discrimination Regime in: 
Sabel, Charles, and Zeitlin, Jonathan. (2010) Experimentalist Governance in the European Union. 
Oxford University Press, USA. 
7  Linos, Börzel, and other criticize the implementation gap in European legislation, which they 
cite as ‘threatening the European project’. Linos, K. (2007) How can International Organizations Shape 
national Welfare States? Evidence from Compliance with European Union Directives in: Comparative 
Political Studies, p. 548; Börzel, Tanja (2001). Non-Compliance in the European Union: Pathology or 
Statistical Artifact? in: Journal of European Public Policy, p. 803-824. 
8  The period of 1970-1979 witnessed the passing of seven Directives and/or amendments to 
Directives, 1980-1989 sixteen, and 1990-1999 thirty-six, and 2000-2009 forty-eight. The Directives 

cited here do not include Directives addressing the free movement of people or goods. 
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“upon each Member State to which it is addressed” but which leaves “to the National Authorities the 

choice of form and methods.” (Art. 288 TFEU (ex- Art. 249 TEC))  

The matter of form and methods is key in distinguishing the Directive from other laws, and 

understanding its practical use. More specifically, the question of direct applicability (Art. 288-291 

TFEU) separates the Directive from Regulations and Decisions. If directly applicable, a law need not 

be translated in a national setting, but may be automatically incorporated into Member States legal 

systems. The Directive is the one binding legislative act, which is not directly applicable, and requires 

a process of translation into national law. Yet beyond this simple treaty-based description, no 

specifications are given as to the form and manner of this translation. 

I propose that the ambiguity built into the Treaty structure created room for the evolution of 

the Directive as a flexible tool for public participation. While the form and reasoning behind flexible 

legislative acts has evolved, its initial effects remain the same: flexible legislation provides a policy 

structure for tackling technically or normatively complex policy problems and creating an even 

baseline for achieving common policy goals. Only a flexible legislative mechanism could take into 

account the complexity of addressing inter-generational discrimination or continental water protection, 

management, and rehabilitation. And only a binding legislative act could ensure the implementation 

and enforcement of such goals.  

 

Case Study: Anti-Discrimination Law 

I propose a two-part evolution in the use of the Directive took place. First, the Directive took on 

the role of a common policy baseline and recommendation tool for further policy improvements. In 

practical terms, the Directive established very basic rights against gender or race discrimination, for 

example, and then made recommendations for local state and non-state actors to ensure and promote 

the protection of those rights.9 Key in this process is an emphasis on local stakeholder participation in 

defining those rights, and ensuring the protection of those rights vis-à-vis social dialogue between 

members of a local community. The law, then, sets borders for general fundamental European rights, 

and local interpretation ensure a culturally sensitive and appropriate implementation process. Official 

anti-discrimination efforts (1) designate roles for non-state actors; (2) create and finance 

transnational stakeholder networks; (3) encourage informational approaches, alternative remedies, 

and alternative dispute-resolution processes; (4) broaden understandings of anti-discrimination 

norms; and (5) move from a system of negative to positive obligations.10 For example, non-state 

                                           
9  This development can also be described as a shift from government to governance, meaning a 

rise of non-governmental actors (private firms, representative associations, civil society groups, and 

other lobby organizations) in policy decision-making and implementation. Page, Ben, Kaika, Maria. The 
EU Water Framework Directive: Part 2. Policy Innovation and the Shifting Choreography of 
Governance in: European Environment, Wiley InterScience, p. 328-343.   
10  Gráinne de Búrca and Susan Sturm propose that discrimination is best addressed when 

“normative elaboration occurs through a fluid, interactive relationship between problem solving and 

problem definition within specific workplaces and in multiple other arenas, including but not limited to 
the judiciary”. The new European policy regime attempts to foster such fluid, transnational problem 

solving through new articulations of Article 137 in new Directives. De Búrca, Grainne. Stumbling into 
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actors have been designated official roles in anti-discrimination policies such as the Race Directive 

(Arts. 7.2, 11.2, 12, 13, 16), the Employment Equality Framework Directive (Arts. 9, 13, 14, and 18), 

and the Equal Treatment Directive (Arts. 8a, 8b, and 8c). Parallel clauses in each Directive lay out the 

following responsibilities of Member States: 

 

 Ensure that interested parties be able to participate in judicial and administrative procedures 

(on behalf of themselves or others); 

 Encourage labor and industry to create local agreements to address discrimination; 

 Foster dialogue with relevant NGOs; 

 Create new ‘Equality Bodies’ to promote equal treatment of all persons; and  

 Constitute collective agreements with social partners for the implementation of the Directive.  

 

Conclusion 

The point of this very brief example is to highlight that traditional European structures are 

changing, and allowing for more flexibility in national interpretation of fundamental European rights. 

These changes can also be seen in labor and environmental law. I propose that the area of Directive 

legislation is an area in which much more policy can be lobbied for. Using the traditional salad-bowl 

metaphor: I argue that we are moving from a system in which ingredients were predetermined to one 

in which the bowl and lettuce create a basis, and other ingredients can be tailored to the consumer. 

This increased flexibility of law is good for the European citizen because it means that there is room 

for stakeholder involvement in the legislative process (via either the European Parliament, the 

European Citizens Initiative, or the Social Dialogue), and can be challenged in court if it is not 

legislated or implemented properly.11 
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Young Entrepreneurs  
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Introduction 

 The immediate future of Europe depends on its young generation, i.e. the 94 million 

Europeans aged between 15 and 29.1 In this paper the correlation between the young European 

citizens and the social innovation approach will be presented, supporting the thesis that the European 

youth has the specific skills and behavior to be the catalyst of this approach. This fact is due to the 

characteristics of the generation called Millennials and the challenges they face today, especially 

unemployment. Since many of these terms and concepts are new and might appear vague, their 

meaning and connection with the current positions and challenges of EU regarding youth will be 

elaborated in the first place. The answers to questions such as what an open innovation is and how 

entrepreneurs create social innovation will explain how significant this approach is in the 21st century 

and what the prerequisites for their fulfillment are. Afterwards, the youth’s situation in Europe today 

regarding unemployment will be explained and how social innovation can be helpful in its 

empowerment, with special emphasis on the policies of the European Union as Youth on the Move, 

Europe 2020, and Social Innovation Strategy. Additionally,  an assessment of the opportunities and 

risks of Generation Y for starting social entrepreneurship initiatives will be outlined by explaining what 

the entrepreneurs need to concur in in the field of social innovation and why youth is capable of 

fulfilling this role. Finally, the connection between the modern phenomena mentioned above will be 

described in the conclusion.  

 

The rise of a new European star  

 The European Union is an organization with plenty of symbols and values. The twelve stars, 

the Ode of joy, the Euro, official declarations, all institutions and high representatives are an 

important part of the process of creating European identity, citizenship, and feeling of belonging. In 

time of crisis, all of these symbols are in front of a threat of losing their importance as symbols of 

community and shared values and principles among European citizens. For example, the Euro, even 

though an economic and material object, is also a symbol and it has been under a lot of pressure. The 

elites are the ones who introduced the euro, of course, and the struggle for the survival of the 

currency – as people say, to ‘save the Euro’ – has to be understood on a non-economical level. It is a 

                                           
1  Dhéret, Claire (2013): Youth unemployment- Does the EU cares about its future?, 
http://www.epc.eu/documents/uploads/pub_3481_youth_unemployment.pdf , accessed on 

01.04.2013. 
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struggle to save the symbol of the Euro, which represents the idea that the states of Europe can be 

attached to each other through a shared economic fate.2 

Now a new star appears and it is not the star we are used to see as the sky star of the EU flag, but a 

sea star. It symbolizes an outstanding ability in bringing together independent, but coordinated 

components into a functioning organism, within an eco-system. It is a good symbol for open 

innovation.3 

 

Innovation open for everyone 

According to Mitchell Tseng, one of the authors of Leading Open Innovation, the prerequisites 

of contemporary open innovation projects include: 

- platform (almost always electronic) that promotes information exchange, 

- leadership (frequently distributed) that coordinates participators and organizes solutions, 

- agreed norms of behavior (often democratic) that specify how resources will be identified, how 

assets will be changed, and how outcomes of interaction will be valued.4 

Charles Leadbeater, from the London think-thank Demos, for his TEDTalk  “The Era of Open 

Innovation”, makes several points that are crucial for understanding of the open innovation concept: 

- radical innovation have great deal of uncertainty, 

- creativity is cumulative and collaborative, 

- had to start with pro-ams (when amateurs do things for the sake of it with high standard), 

- consumers are producers, and 

- biggest competitive levers against monopoly. 

What kind of changes do we need in public policy and funding for sustainable open source and 

consumers driven innovation? In the organizational landscape between the two camps, one old 

traditional corporate model and the new open source on the other, those who will develop new 

organization models mixing closed and open in tricky non-clear cut way will be the most successful.5 

This very much correlates with the highlighted need for an innovative society where the knowledge is 

utilized for social benefit and development. Such an open approach should favor new entrants and 

ideas in the EU Innovation Policy recommendation.6  

 

What kind of social 

                                           
2  Hänska, Max (2013): Symbols, Trauma and European Identity,  
http://blogs.lse.ac.uk/eurocrisispress/2013/05/04/symbols-trauma-and-european-identity/ accessed 

on 02.04.2013. 
3  “Reinvent Europe through innovation” recommendations by a Business Panel on future EU 
Innovation policy. pp.9. 
4  Sigismund Huff, Anne and  Moslein, Katherin and Reichwald, Ralf (2013): Leading open 
innovation, MIT Press Books, Cambridge, pp. 6. 
5  TED Video conferences: http://www.ted.com/talks/charles_leadbeater_on_innovation.html 

accessed on 02.04.2013. 
6  “Reinvent Europe through innovation” recommendations by a Business Panel on future EU 

Innovation policy. pp.9. 
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To understand a term we need to follow the path of its appearance. The term social has 

become globally used in very different connotations: social media, social business, social innovation, 

social era, social Enterprise: under such circumstances we need to be sure what we are exactly talking 

about when we use any of them. When it comes to social media, the adjective refers to the upgrade 

of marketing from monolog to dialog. Media is not anymore the one-way tool for dissemination of 

controlled information. With different tools now, stakeholders can communicate with the enterprises 

and companies, and affect production processes. This leads us to the next term, social business: It 

reflects the usage of social media for other aims than marketing efficiency.7 Afterwards, as a product 

of the mixture between media and business in social sense, the shared values approach comes to the 

fore. That is when the line between profit and nonprofit becomes blurry. In the search for new 

markets, companies have realized that the micro adjustment of the existing products, lowering prices 

or imposing new sales channels, does not have a long term effect in emerging markets, which 

suggested that an innovation should be introduced, so that the markets at the bottom of the 

economic pyramid will become new sources of growth for multinational companies. It means that the 

companies are not interested to generate only profit, but to generate social value, too. This leads us 

to the term social innovation. It should generate a positive social impact driven by a social and 

economic motivation. Additionally, it should be a scalable and sustainable model promoted by 

different actors. Moreover, it should be able to take different forms and improve and change the lives 

of vulnerable groups.8 

The advantage of social innovation is that what large organizations were able to do is now 

possible to be performed by connected individuals. . This represents an opportunity for young people 

to work on their daily issues as group and cooperate in different spheres with the limited resources 

and high risks in today`s economy. 

 

 

Who are the Entrepreneurs?  

After defining the term social innovation and its connotation within our topic, we need to 

understand the process of developing these innovations. It is the job of entrepreneurs and it is 

composed of several roles: self-development, setting an atmosphere, and targeting a team. For the 

first role, they need to have a clear vision, be patient yet persistent, ask tough questions, be 

knowledgeable and a leader that builds relations on trust. 

Once these skills are obtained, a team environment should be built. Encourage new ideas 

from unexpected sources, look ahead, leave some slack for experimentation, look for improvement, 

be flexible, open discussions, stretch goals, foster respect, and have learning as imperative. In this 

way leadership and learning will become pillars in the process. Although it might make sense to 

                                           
7  Mechant, Nillofer (2013): What We Talk About When We Talk About "Social", Harvard 

Business Review Blog:  http://blogs.hbr.org/cs/2013/02/what_we_talk_about_when_we_tal.html 

accessed 02.04.2013. 
8  Michelini, Laura (2013): Social innovation and New Business Models, Spreinger Hiedelberg, 

London, pp. 12. 
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search for the business solutions experts with focus on revenue, what they really need is people who 

see a need and design a business solution to address it. There are three signs to look for when 

assessing a social entrepreneur’s capacity as a change leader: focused impact, clear roles as part of a 

larger community of activists and entrepreneurs, and willingness for collaboration. Simply said, they 

are savvy businesspersons who use their enterprises as an effective tool to create sustainable social 

impact. It is not the purpose of the revenue to pay back the investment, but to reinvest to improve 

the quality of the product or service, or scaling it up.9  

The current financial and economic crisis makes social innovation more important than ever as 

a component of economic strategies to build Europe’s relative position in growing fields.10 In a perfect 

world, the creative communities would consist of groups that invent sustainable solutions capable of 

solving everyday life issues. These solutions not only minimize human environmental impact, they 

promote and enrich the social fabric and interaction. Examples are food purchase groups that buy 

organic food directly from the producer after taking part in nurturing and distributing the crop. Or car-

sharing solutions, time banks and ‘walking-busses’ taking kids to school. In these circumstances, not 

only crowd sourcing and crowd funding occur, but they lead to economy of interaction: crowd-

designing, producing, and using.11 The Millenials are the `cheap` generation that is not interested in 

investing in cars and houses as much are interested in investing in smart phones and themselves 

because the communication and education are the new vehicles. 12   

 

Why youth 

Today, 43% of the world’s population is 25 years old or younger.13 It is the first Global Youth 

known as generation Y, globalists, Millenials, digital youth, and it has the widest global perspectives. 

They have countless opportunities to realize themselves, to fulfill different and sometimes opposite 

roles within their groups, and endless channels of information of enormous amount that decrease the 

possibility to distinguish true from false, biased from deliberately constricted. Globally, most members 

of Generation Y have shared two perspectives: a sense of immediacy, and technological know-how. 

Long-term planning clearly has benefits, but in today’s rapidly changing world, the ability to act 

quickly on information and to capitalize on opportunities can have value. The second perspective that 

is common to Generation Y members is their use of technology to approach work in new ways. They 

are redrawing the line between what is institutional and what is personal, raising questions about 

                                           
9  Ashoka (2013). Put the Social Before the Enterprise (Dr. Martin Luther King, Jr. Would),  
Forbes Web Page Article: http://www.forbes.com/sites/ashoka/2013/02/13/put-the-social-before-the-

enterprise-dr-martin-luther-king-jr-would/ accessed 03.04.2013. 
10  The Web page of the European Commission: 

http://ec.europa.eu/enterprise/flipbook/social_innovation/ accessed on 04.042013. 
11  Web page of Deisgnit: http://designit.com/news/sustainability-the-social-innovation-equation 
accessed 12.04.2013. 
12  Thomson, Derek and Weissmann, Jordan (2013): The cheapest generation, The Atlantic 
Magazine Web Page: http://www.theatlantic.com/magazine/archive/2012/09/the-cheapest-

generation/309060/ accessed on 05.04.2013. 
13  World Bank`s Youthink! Blog: http://blogs.worldbank.org/youthink/social-media-and-social-
change-how-young-people-are-tapping-technology?cid=EXT_Twitteryouthink_D_EXT accessed on 

06.04.2013 
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which applications can be used during traditional work hours and what access to external sites will be 

allowed from internal machines. They manage technology in ways that are helpful and productive, 

whereas for many adults, it can seem intrusive or anxiety-producing. Ys perform tasks collaboratively, 

sharing information openly and solving problems through communal wisdom. Bringing ideas together 

is an essential component of the innovation required for today’s competitive environment, and Ys tend 

to do it well. Finally, Ys tend to play by network rules that open systems – those that allow others to 

play – are the ones that win. Ys will encourage us to develop strategies based on the principle of 

allowing all participants to benefit from the transaction. Inevitably, Ys will bring a different perspective 

to the workplace. By sharing their ideas about how things might work, Ys offer opportunities for 

innovation not only in terms of the way we do business, but also in the broad sense of how we view 

the role of work in society and in our lives.14 This behavior of Y generations very much corresponds to 

the above mentioned prerequisites of contemporary open innovation according to Tzenga and 

Leadbeater.  

Since the accent in the paper is considered to be on European youth is important to be aware 

of their current position and challenges. Youth unemployment rates are generally much higher than 

unemployment rates for all ages. Until the end of 2008, the youth unemployment rate in the EU-27 

has been around twice as high as the rate for the total population, reaching its minimum value 

(18.1 %) in the first quarter 2008. The economic crisis, however, seems to have hit the young more 

than other age groups. From the beginning of 2009, the gap between the youth and the total 

unemployment rates has increased, so that at the end of 2012 the youth unemployment rate was 2.6 

times the total rate. The EU-27 youth unemployment rate was systematically higher than in the euro 

area between 2000 and mid-2007. Since then and until the third quarter 2010 these two rates have 

been very close. Afterwards the indicator has moved more sharply in the EA-17 than in the EU-27, 

first downwards, until mid-2011, and then upwards until the end of 2012 (see also Figure 5). In the 

middle of 2012 the euro area youth unemployment rate has overtaken the EU-27 rate, and the gap 

has increased until the end of the year.15 

   

 

 

 

 

 

 

 

                                           
14  Erickson, Tamara (2013): The Milleinals, Royal Society for the encouragement of Arts, 
Manufactures and Commerce  Web Page: http://www.thersa.org/fellowship/journal/archive/summer-

2012/features/the-millennials accessed 15.04.2013 
15  Eurostat Web Page: 
http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Unemployment_statistics#Youth_une

mployment_trends accessed 10.04.2013. 

http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Unemployment_statistics#Youth_unemployment_trends
http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Unemployment_statistics#Youth_unemployment_trends
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This Infogram for representation of youth unemployment by the European Parliament very clearly 

presents the seriousness of youth position regarding employment opportunities. The high rate of 

unemployment is the greatest challenge of youth today. Youth unemployment rate is the percentage 

of the unemployed in the age group 15 to 24 years old compared to the total labor force (both 

employed and unemployed) in that age group. However, it should be remembered that a large share 

of people between these ages are outside the labor market (since many are studying full time and 

thus are not available for work), which explains why youth unemployment rates are generally higher 

than overall unemployment rates, or those of other age groups.16  

Nevertheless, it is the final call for innovation and growth by the agents of change that should 

emerge from this generation. Still, to emerge with creativity they should not overcome challenges, but 

rather embrace them.17 For that to be achieved they must be comfortable, curious and confident. 

Unfortunately, young people mostly do what is expected, follow the common rules and thinking 

because it is even harder to find a job if you present yourself as risky, insecure, or susceptible to 

failure. In time of uncertainty, shift of geopolitical balance and valuing adaptation over planning, 

flexibility and compromise over intransigence,18 the elders require them to be example of stability and 

the old world. On the other hand, a growing phenomenon called reverse mentoring (or reciprocal 

mentoring) gives entry-level, often tech-savvy employees the chance to school senior executives 

about business interests, such as trends in social media, consumer culture and unconventional 

methods to boost office morale. The reluctance to adopt new technology or learn from Millennials can 

                                           
16   Eurostat Web Page: 

http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Glossary:Youth_unemployment_rate 
accesed 10.04.2013. 
17  TED Video Conferences: 
http://www.ted.com/talks/julie_burstein_4_lessons_in_creativity.html?utm_medium=on.ted.com-

android-share&utm_campaign=&utm_source=t.co&utm_content=ted-

androidapp&awesm=on.ted.com_eFPs accessed 12.05.2013. 
18  Euro RSCG Worlwide. “Prosumer Report Millenials: the Challenger Generation, Vol.11, 2011”. 

p.5 

http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Glossary:Youth_unemployment_rate
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be a stumbling block for some experienced workers accustomed to traditional ways of doing 

business.19 Policies for youth empowerment and training in job searching and/or creating policies and 

strategies are suitable when dealing with this problem. For example, Youth on the Move is a part of 

the Europe 2020 strategy presenting a package of policy initiatives that aim at improving young 

people’s education and employability, to reduce high youth unemployment.20 Among those initiatives 

is the Youth Employment Initiative , which would particularly support young people currently not in 

education, employment or training, targeting the Union's regions where youth unemployment rate 

was above 25% in 2012 by integrating them into the labor market.21 However, developments in the 

last few decades indicate that youth-related policies have been treated more as part of the European 

Employment Strategy than the subject of a comprehensive strategy. Indeed, EU youth policy action 

consists more of a juxtaposition of modest initiatives – much welcome nonetheless – rather than a 

common shared policy model including all aspects of employability, such as education, mobility, 

training, entrepreneurship and social protection.22  

 

Conclusion 

Although in the Spring of 2013 the Time magazine defined the Millenials as the narcissistic, 

overconfident, entitled and lazy Me Me Me generation,23this article explained how many other 

characteristics of this generation meet the criteria for what is considered as the biggest asset of the 

European continent: being a continent of creative social entrepreneurs who have designed systems to 

enhance education, health, social inclusion and the well-being of citizens”. What is even more 

important, what is considered as treats of the social entrepreneurs24, it is what makes this generation 

different and maybe the greatest next generation. Risk taking, unreasonable, confident, value oriented 

entrepreneurs with a vision that cannot be understood by all is what might make today`s most 

economically threatened group in Europe the agents of change for tomorrow. 
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Abstract 

Young Entrepreneurs – challenges and horizons for social innovation 

 

In this paper is explained how the young generation in Europe can contribute towards economic growth 

by enhancement of social entrepreneurship and innovation. By explanation of these terms and the conditions for 

their existence will be networked the capacities of this group with the needs for development of social innovation.  
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Eradicating the Internal Border 

 

By AUGUSTIN GRENNÉ:   BA in Philosophy, University of Antwerp 

 

Introduction  

The concept of identity can both be empowering and limiting at the same time. How and why 

that is so, I hope to show you in what's to come. Before we come to that point, I should briefly clarify 

the different aspects I combine in this paper. To do so the keywords listed below will help us get 

started. 

When speaking about the internal border, I am referring to what keeps us from connecting with 

others, this is the 'border'. The internal border is any barrier (whether rational or irrational, just or 

unjust, conscious or unconscious) that comes from within ourselves and obstructs or even keeps us 

entirely, from connecting with another. These internal borders correspond to, what we may call the 

frontiers of our identities. 

An identity, however, is not an exclusively external construct. On the contrary, it is something 

that continuously changes due to our interaction with the world around us. Much of what makes our 

identities is thus internalised by us. It was handed to us by our parents, teachers, friends, lawmakers, 

e.g.… and we have adopted from them some principles, practices and values that combined with our 

own experiences and interpretations formed and reformed our identities. The frontiers of our identities 

are formed by what we regard as belonging to our identities and what not. They are set by what and 

whom we sympathise and identify ourselves with. It is these frontiers of our identities that can 

become internal borders, barriers that deny us to be united in diversity. You've probably noticed by 

now that I have consequently spoken about our 'identities' and wondered why I, intentionally used the 

plural form. This is not simply because I want to stress the diversity of our identities but also – and 

more importantly – to indicate that we can have multiple identities. These identities (of one person) 

can coexist and interact without any problems and often do so, but they can also cause friction. An 

example will clarify things further.  I am (amongst other things) a student as well as a friend to some. 

These identities of me rarely cause me any problems and in relation to the context my identities 

change. In some situations I will be more a friend in others more a student, without stopping to be 

either one in any situation. However, a situation can easily arise where my obligations as a student 

conflict with my obligations as a friend. My decision whether to lend a listening ear to a friend in need, 

on an evening I should study for tomorrow´s test, will be determined by both my identities and how 

they interact. I will talk more about identity throughout this paper but this should be enough for now.     

The last three keywords should be discussed together, only so will the relevance of the EU in 

this paper become clear. It is my belief that we are in need of a stronger political and social European 

Union. I could elaborately argue for it but this is not the place to do so. The sole – and perhaps most 

important – argument for a stronger, political and social Europe I will use here, is that only a strong 

EU has the possibility to unite us in our diversity at a political-institutional level. This, I believe, is the 
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most important task the EU has or could have. Hence my emphasis on being united in diversity.  

Where both aspects of the European motto are of a great importance, yet only combined (and in 

balance) will they be able to prevent the cultural and intellectual death of the 'old continent'. Luckily 

for us this stronger EU is the future we're evolving towards. Sometimes a little slow indeed, but I'm 

confident we'll get there in the end. What makes that  certain is – amongst other things – the 2012 

Citizens' Report of the European Commission1, in particular the answers of the respondents on 

'defining EU citizenship and envisaging the future of the EU'. ( In which only 9% of the respondents 

made negative or very critical comments towards the EU.) 

 

Be aware of the circle 

I've stated before that identities can both be empowering and limiting at the same time, this is 

so on the personal level as well as on the social or political-institutional level. To fully understand this, 

prima facie paradoxical claim, we need to return to the concept of identity and discuss it further still. 

To get a better grasp of this complicated and multilateral concept I'd like to review and adopt some 

views on it. Erik Erikson is a central figure in the literature on identity (more precisely in the field of 

psychological development) and famous for coining the term 'identity crisis'.2 My own view, that I 

share with clinical psychologist Paul Verhaeghe and political philosopher Bleri Llheshi, will deviate 

largely from Erikson's conception of identity. However, Emre Unkan's description of the development of 

an identity in Erikson's thinking, shows us, in simple wording, something essential I have already 

referred to. He describes Erikson's theory about forming an identity as follows: “[I]dentity involves an 

interaction in both interior and social development of the individual’s personality, his perception and 

self-identification.”3 The two levels I mentioned are clearly present in this description. Let us first, 

zoom in on the social level (in which the political-institutional level is situated), by means of the Social 

Identity Theory. Tajfel and Turner developed the Social Identity Theory in 1979, originally to 

understand the psychological basis of intergroup discrimination.4 

 

«In the Social Identity Theory, a person has not one, “personal self”, but rather several selves that 
correspond to widening circles of group membership. Different social contexts may trigger an 
individual to think, feel and act on basis of his personal, family or national “level of self” (...). Apart 
from the “level of self”, an individual has multiple “social identities”. Social identity is the individual’s 
self-concept derived from perceived membership of social groups (...). In other words, it is an 
individual-based perception of what defines the “us” associated with any internalized group 
membership. This can be distinguished from the notion of personal identity which refers to self-
knowledge that derives from the individual’s unique attributes».5 

                                           
1
  Anonymous (2012): The EU Citizens' Agenda, http://ec.europa.eu/justice/citizen/files/eu-citizen  

brochure_en.pdf, accessed on 23/05/2013 
2
  Cherry, Kendra: Identity Crisis – Theory and Research, 

http://psychology.about.com/od/theoriesofpersonality/a/identitycrisis.htm, accessed on 14/05/2013 
3
  Unkan, Emre (2012): The Notion of Identity, http://www.emreunkan.net/the-notion-of-identity/, accessed on 

14/05/2013 
4
  Anonymous: Social Identity Theory,  

http://www.utwente.nl/cw/theorieenoverzicht/Theory%20Clusters/Interpersonal%20Communication%20and%20 
Relations/Social_Identity_Theory.doc/, accessed on 16/05/2013 
5
   Anonymous: Social Identity Theory 

http://ec.europa.eu/justice/citizen/files/eu-citizen
http://psychology.about.com/od/theoriesofpersonality/a/identitycrisis.htm
http://www.utwente.nl/cw/theorieenoverzicht/Theory%20Clusters/Interpersonal%20Communication%20and
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The two previous theories about identity could not be excluded from this paper, even though 

neither of them represents my own view on the matter. Nonetheless, these groundbreaking theories 

offer us a better understanding of the concept of identity. They, irrefutably, show us the distinction 

between the personal and the social level of identity and the multitude of (social) identities. 

Additionally, they both reveal the key notions of perception and self-identification, which are crucial to 

understanding why identities can both be limiting and empowering at the same time. 

But firstly we need to rid ourselves from any flawed views or misconceptions we might still hold 

on the concept of identity. Other than Erikson, Llheshi and Verhaeghe will define identity as a 

continuous, changeable social construct, rather than the vast outcome of a process (or crisis) a young 

adult goes through in forming his personality. Llheshi will stress the changeable and social nature of 

identities even more than Verhaeghe, nevertheless their positions can be considered  closely related 

and I hold them to be correct.   

 

«We entertain two major misconceptions about our identity. The first is typical for today: identity is 
in our genes, in our brain and is therefore largely biologically determined. The second is connected 
to it: my identity is an essential and therefore largely unchanging core that is hidden somewhere 
deep within me, and this is so, more or less from my birth. Both views are wrong, our identity is a 
construction from our surroundings, which as a structure can undergo subtle changes in function of 
those surroundings».6 

So far the emphasis on us as social animals (zoön politicon) stands out but Verhaeghe explicitly 

recognises that this social construct is built upon our biological-evolutionary foundation.7 Thus, for him 

identity is socially constructed by the interaction a person has with his or her surroundings, but this 

interaction leaves room for personal choices. 

Exactly this origin of identities as a (largely) social construct explains the duality of 

empowerment and restriction. Let us briefly revisit the example given above , I'm both a friend and a 

student. I might perceive myself as being a good friend to my close friends, thus I identify myself as 

being a good friend. In the same way I identify as a good student. My self-perception as a good friend 

might very well be empowering to me. It might, understandably, boost my self-esteem by drawing 

attention to my qualities as a friend, such as being a good listener, being helpful and being loyal. 

Similarly I might think of myself as a good student meaning I believe that I am studious and 

respectful in view of agreements and a team-player. Thus when a friend is in need, I might go and 

pay him a visit even though that might mean, I will miss an appointment for a group-project. Such a 

basic example as this, where broad multiple identities conflict, creates only very little problem, the 

danger, however, lies where one's identities become narrow and scarce or even singular. The 

internalised sociallyconstructed identity can create a limiting internal border. This is clearly shown by 

the studies of Tajfel and Turner and many others. “Social Identity Theory asserts that group 

membership creates in-group/ self-categorization and enhancement in ways that favor the in-group at 

                                           
6   Verhaeghe, Paul (2013): Responsabilisering of disciplinering. Machteloze maakbaarheid, 

http://bureaudehelling.nl/artikel-tijdschrift/responsabilisering-of-disciplinering (translation mine),  
accessed on 16/05/2013 
7   Verhaeghe (2013): Responsabilisering of disciplinering 
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the expense of the out-group.”8 An imbalance in our identities can ultimately lead to the assimilation 

of our other identities by a single identity. The lesser and more narrow identities we hold the larger 

the possibility will become of us being discriminative and intolerant towards any- and everyone we 

perceive as not sharing in this overpowering identity of us. 

This is exactly what Elif Shafak warns us about when she warns us about the circle. There is 

much wisdom to be found in the talk she held for a TED conference in 2010, but maybe the most 

profound wisdom is one her Turkish grandmother passed on to her: 

 

«From her, I learned, amongst many other things, one very precious lesson -- that if you want to 
destroy something in this life, be it an acne, a blemish or the human soul, all you need to do is to 
surround it with thick walls. It will dry up inside. Now we all live in some kind of a social and 
cultural circle. (...) We're born into a certain family, nation, class. But if we have no connection 
whatsoever with the worlds beyond the one we take for granted, then we too run the risk of drying 
up inside. Our imagination might shrink; our hearts might dwindle, and our humanness might 
wither if we stay for too long inside our cultural cocoons. Our friends, neighbors, colleagues, family 
-- if all the people in our inner circle resemble us, it means we are surrounded with our mirror 
image». 9 

When everyone around us resembles us, it means we have isolated ourselves, we have diminished our 

identities both in their number as well as in their content. When we minimise our social network till it 

become a circle of our mirror images, we erect those walls I call the internal borders of our identity. 

We will identify with fewer (groups of) people, thus we will sympathise with fewer, and eventually we 

might tolerate fewer. Whilst we seclude ourselves in the company of our like-minded we decrease our 

opportunities to reach out and connect with others and thus we reduce the possibilities to strengthen 

and enlarge (also in quantity) our identities. Because when the circle becomes smaller the walls will 

almost certainly become thicker. 

 

Diversity can save us 

As we have seen identities, even on a personal level, are inherently social. Hence our identity at  

a national or even supra-national level are most certainly of a social nature. I believe that regarding 

identity the same mechanisms apply to the political-institutional level as well as to the personal one. 

The social nature of identities reveals to us the shared constitution of identities and the similar 

problems they can create, both on the micro- as well as the macro-level. Only in the approach needed 

to tackle these problems do they differ. An identity is particular but mostly socially constructed and 

subject to change, hence the impossibility to give a clear and comprehensive definition of it. However, 

it is more important that we recognise the importance identities have to us than that we know the 

precise content of each. Every identity has its limits, bonds that separate. But the fewer and narrower 

our identities get, the more rigorous and permanent its borders become. And this isolation can 

become a gateway to generalisations, stereotypes, prejudice, radicalisation, intolerance, discrimination 

and sometimes even worse. 

                                           
8   Anonymous: Social Identity Theory 
9   Shafak, Elif (2010): The Politics of Fiction,  

http://www.ted.com/talks/elif_shafak_the_politics_of_fiction.html, accessed on 16/05/2013 
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Internal borders are natural and aren't necessarily a threat to us, unless they fully close 

themselves around us, become fixed instead of dynamic and disconnect us,  eventually they will 

suffocate us. Culturally, intellectually and emotionally we will die a slow, lonely and bitter death. And 

this isn't any different on the macro-level than it is on the micro- or personal level. Because just as 

forming an identity is a largely social happening, so is politics an inherently social happening. The role 

of identity in politics should not be underestimated, it is often a tacit factor that determines the 

political debate and influences policies. The political realm is where we externalise our internal 

borders. The political-institutional level is where we can unite in diversity on the macro-scale or where 

we erect walls and borders that deny us just this, but when we do so we will commit a cultural and 

intellectual suicide.   

Today's democratic deficit that – justly – troubles the European Union, suggests that what we 

miss most is unity. A union that is too large and diverse to identify with, and so we don't. But what if 

the big problem is a lack of recognition and integration (in the broadest sense of the word) of 

diversity? I believe it might be and so, I believe, does Shafak. 

 

«Ironically, [living in] communities of the like-minded is one of the greatest dangers of today's 
globalized world. And it's happening everywhere, among liberals and conservatives, agnostics and 
believers, the rich and the poor, East and West alike. We tend to form clusters based on similarity, 
and then we produce stereotypes about other clusters of people».10 

 

The biggest problem is not how small our circle is but what and who is inside it. Hence the multitude 

of our identities is of a larger importance than its content and definition of it. 

What is the number one punishment for children worldwide? To isolate them, to ignore them, 

we make them stand in a corner, facing the wall.11 And it remains the ultimate punishment in most of 

our western democracies, namely isolation, being disconnected from the world and its people. It is 

also one of our biggest fears to be lonely and ultimately, to die alone and lonely. Even though we 

might say, when asked, that having a good pay, a nice house and a new car is important to us. When 

asked what makes us happy, our answer will be: friends, family or overall human warmth and 

interaction.12 This is what we need to fear, for the internal borders can become a threat to ourselves 

as much as to others and eventually to humanity itself. 

 

«The Sufis say, "Knowledge that takes you not beyond yourself is far worse than ignorance." The 
problem with today's cultural ghettos is not lack of knowledge -- we know a lot about each other, or 
so we think -- but knowledge that takes us not beyond ourselves: it makes us elitist, distant and 
disconnected».13 

If we want to allow and stimulate people to leave their cultural ghetto and visit others, we need to 

translate and apply the lessons learned from this tale about circles and internal borders to the 

                                           
10Shafak, (2010): The Politics of Fiction 
11   Verhaeghe (2013): Responsabilisering of disciplinering 
12   Llheshi, Bleri: Over cultuur, diversiteit en stereotypen, Lecture at: Themadag Identiteit, Jong  
Groen, 20/04/2013    
13   Shafak, (2010): The Politics of Fiction 
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political-institutional level. Otherwise the 'old continent', will dry up culturally and intellectually, and 

not even the EU will be able to prevent its collapse. 

To prevent this catastrophe, I believe, there's ultimately only one remedy and that is to 

embrace (in the fullest sense of the word) diversity. Diversity cannot be something that's out there, 

that we pass by on the streets, almost unconsciously. It has to be something far more than a 

phenomenon we tolerate in our personal lives and in our societies. My position is one of active 

pluralism and cultural cosmopolitanism.14 Diversity should be cultivated in interaction, not in a passive 

coexistence. Dialogue and even conflict, in terms of confrontation of words, opinions (political debate) 

will save us from diversity without unity and even from the worse possibility of unity without diversity. 

This dialogue isn't a metaphor for the occasional chat with someone that doesn't fit into one of your 

core identities. No, language has a very important role to play in the forming of our identities. Both 

Paul Verhaeghe and Danish-Dutch philosopher Stine Jensen stress the importance of it.15 Language 

determines our reality or at least our perception of it, thus language may not be underestimated in 

the process of forming identities. We must be aware of the constructive and destructive power that 

language holds. And we shouldn't make the mistake of thinking it is a solely neutral tool we can freely 

use. Language has power structures embedded into it, it can twist and turn reality and distort our 

beliefs of what is what and who is who. Language can be used consciously or it can influence 

unconsciously, but it will determine the dialogue. And thus we need to be very aware of the power it 

has to make or break, what society today needs the most, being united in diversity! 

 

The European identity 

A cultural unity is a unity of what is usually directly associated with identity, the sharing of a 

language, of a religion or religious background, of certain morals and practices, etc. This is still the 

foundation of most regional and national identities today. But it creates many problems in our 

globalised world, when it inevitably seeps through into our politics. Identity on the political-

institutional level is closely related to immigration and integration. And for those to succeed and for us 

to grow (as a society where others emigrate to and integrate in), we need to remember that 

integration is a two way process. If we expect others to solely integrate into our society, without an 

openness to dialogue, we might just as well call it by its true name, assimilation. We don't need to 

abandon the ties with our cultural background, all we need is an openness and readiness to go into 

dialogue with, learn from others and use that knowledge to go beyond ourselves. 

                                           
14    For more on cultural cosmopolitanism see: Jones, Charles: Cosmopolitanism, in: Borchert, 

Donald M. Borchert e.a. (eds.), Encyclopedia of Philosophy, p. 253-258 
Kleingeld, Pauline – Brown, Erik (2006): Cosmopolitanism, in: Zalta, Edward N (ed.): Stanford  
Encyclopaedia of Philosophy, http://plato.stanford.edu/entries/cosmopolitanism/, accessed on  
25.03.2013 
15   More precisely, Jan Kuitenbrouwer advocates this point in following episode of Jensens  

television series Dus ik ben: Jensen, Stine: Dus ik ben. Een zoektocht naar identiteit. season 2 episode  
2: Ik hoor er bij, dus ik ben, [Thus I am. A search for identity. S2 E2: I belong, therefore I am],  

HUMAN: 2010, 33,13 min., http://www.human.nl/dusikben, accessed on 23/05/2013     
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Because the nation state slowly disappears the European identity will become increasingly more 

important than a regional or national one (regardless whether one agrees with this trend or not), and 

thus so will the problems it can create. However, to seek or postulate such a cultural unity on the 

European level is ridiculous as well as impossible. Even if you would reduce it as much as possible, 

even if you would abstract the shared language to belonging to the Indo-European language group, 

the shared religion to a (historical) Christian influence and so on. You will end up with an identity that 

isn't workable or engaging and worst of all seems completely alienated of today´s diverse reality in 

Europe. Europe counts far more than one religion which has come to influence it. Europe counts more 

languages than those belonging to the Indo-European family, Finnish and Hungarian for example. And 

I don't need to tell you that within these large groups or even within far smaller (such as the EU 

Member States themselves) unity is usually hard to find. Trying to define an European identity on the 

basis of this traditional cultural unity, means a blatant ignorance regarding the reality and an attempt 

to assimilate or simply disregard everything and everyone that does not fit within this specific 

European identity. It is against the idea of being 'united in diversity' as well as it leaves you with an 

unrepresentative and non-engaging concept of the European identity. Diversity means pluralism, 

pluralism means a difference of opinions and cultural backgrounds. And a traditional concept of 

European identity as a cultural unity does not respect this diversity to the fullest. We need to be brave 

enough to recognise that we are better off without a European identity than we are with the 

traditional European identity of postulated cultural unity.    

 

Conclusion 

There's no better place imaginable to present this paper than on an international summer 

academy (of Waves of Democracy), because it brings together the insight of  different people. It gives 

us the opportunity to diversify and strengthen our identities by confrontation and constructive 

dialogue. After I have set out how identities are formed, stressed the importance of multiple identities 

and a good balance between unity and diversity. After I have warned of the circle, the internal borders 

and after I made the transition from the personal to the political, I believe there's one important thing 

left to say. We have far from achieved the goal of being 'united in diversity'. First we need to know 

about the social nature of our identities (plural), we need to accept our internal borders and at the 

same time recognise the potential dangers those can create. Only then can we see that what we lack 

most is diversity. Don't be mistaken we aren't there yet, the liberal egalitarian democracies of Europe 

don't care about your identity. The traditional European identity cannot consist of a cultural unity that 

is just the unity we think we have. The unity we really have is one of indifference and tolerance 

through disconnection, from a distance (preferably as large as possible). Today is no longer about   

Communism which urged all workers of the world to unite, today is about Liberalism, which urges all, 

worldwide, to be individuals. And paradoxically enough it still means a unity without true diversity. 

Todays society is characterised by a blatant ignorance and disinterest in others´ identities, each has 

his own reality, his own truth, his own ways. Diversity is something we pass by on the street, without 

looking. We are a unity of individualists! And if we do not turn the tide Monty Pythonesque absurdity 
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will become our reality. Like in The Life of Brian we will collectively shout, as loud as possible, that “we 

are all individuals”. And exactly alike we will declare that “we are all different”16 just because someone 

has told us so.17 Unfortunately for us he who dictates us that we are individuals does not care who we 

are or what identity we have. Thus we need to care for ourselves, because it is important. 

I've suggested before that active pluralism and cultural cosmopolitanism can expand and 

multiply our circles, our identities and tear down it walls, leaving it only stronger. That they offer the 

key to tackling the problems identities can create. They can offer us a balance between unity and 

diversity that stimulates our imagination, knowledge and wisdom and prevent the cultural death of the 

old continent. 

Inspired by Elif Shafak, I would like to end my paper with small poem: 

«No man is an island entire of itself; every man 
is a piece of the continent, a part of the main; 
if a cloud be washed away by the sea, Europe 
is the less, as well as if a promontory were, as 
well as any manner of thy friends or of thine 
own were; any man's death diminishes me, 
because I am involved in mankind. 
And therefore never send to know for whom 
the bell tolls; it tolls for thee».18 
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Abstract 

Eradicating the Internal Border 

 

This paper wants to illustrate how a better understanding of the construction process and interrelations of our 

identities can contribute to the most noble and most necessary goal of the European Union, being united in 

diversity. It is no secret that today, still a lot has to be done if we wish to accomplish this goal. Before we can rid 

ourselves from the obstacles that keep us from connecting with others, both on a personal level as well as on a 

political-institutional level, we need to understand how an identity is formed and what danger its internal borders 

can entail. As we will see, the fundamental problems in connecting with others, lies firstly within ourselves as 

persons and is constituted by an unbalanced relation of our identities. When one substantially overpowers the 

others, we risk becoming trapped by our internal borders. The barriers of this singular identity obstructs or 

completely denies us to connect with others. Thus, it is both deadly to unity and diversity, as it seeks to either 

assimilate or disregard all other identities, internal or external to the self. This is not only so on a personal level 

but just as much so in a broader social context, such as that of the EU. 

My presentation will be a philosophical approach on how to deal with the concept of identity, starting from 

our own person and ending on this, par excellence social, political-institutional level.  

 

Keywords: Internal borders; Identities; European Union; Being united, Diversity; 
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Rethinking Youth Activism through the Prism of Social Entrepreneurship 
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Introduction 

The concept of social entrepreneurship 

While extensive research exists on the economic aspect of entrepreneurship, little attention 

has been paid to the concept of social entrepreneurship (SE). This is mainly due to the fact that SE is 

still in the infant stage of its development and research is available only from the past 20 years. This 

contributes to incongruity in the conceptualisation of the construct among different authors.1 Mort et 

al. (2003), for instance, propose that SE is a multidimensional construct which needs to meet specific 

criteria on order to qualify as such, namely: risk-tolerance, pro-activeness and innovativeness; social 

opportunity recognition; judgement capacity and entrepreneurially virtuous action. Still, in their work 

they portray SE as exclusively not-for-profit (NFP) in nature which can be somewhat misleading as 

other authors define SE as ‘for-profit companies operated by non-profit organizations’.2 In an attempt 

to give a more precise definition, a closer look is necessitated into its constituents and their meaning. 

‘Social’, as defined in the Merriam-Webster dictionary refers ‘to human society, the interaction of the 

individual and the group, or the welfare of human beings as members of society’. In addition, 

‘entrepreneurship’ can be defined as the ‘shift [of] economic resources out of an area of lower and 

into an area of higher productivity and greater yield’ or the ‘creative-destructive process of 

capitalism’.3 The traditional entrepreneur, thus, is seen as an innovative leader who is a risk-taker, 

who has a sixth sense and knows how to recognize an opportunity and uses this skills to generate 

profit.4 However, the Noble Peace Prize recipient Mohammad Yunus argues that such narrow vision of 

an entrepreneur insulates him/her from the religious, emotional and political dimensions of a human 

being.5 

Indeed, social entrepreneurship is different in that its primary goal is to bring social change 

and address social needs rather than to create profit. As mentioned earlier, there is no consensus on 

how to define SE, but the construct is mainly seen as an “innovative use and combination of resources 

                                           
1  Short, J. C., Moss, T. W., & Lumpkin, G. T. (2009). Research in social entrepreneurship: past 

contributions and future opportunities. Strategic Entrepreneurship Journal, 3(2), 161–194; Sullivan 

Mort, G., Weerawardena, J., & Carnegie, K. (2003). Social entrepreneurship: towards 
conceptualisation. International Journal of Nonprofit and Voluntary Sector Marketing, 8(1), 76–88. 
2  Short et al.: Research in social entrepreneurship, p.162. 
3  Sullivan Mort et al.: Social entrepreneurship, p.78. 
4  Ibidem. 
5  Nicholls, A. (Ed.). (2008). Social Entrepreneurship: New Models of Sustainable Social Change. 

OUP, Oxford, p.39. 
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to pursue opportunities to catalyze social change and/or address social needs”6. SEs have the 

functionality of an enterprise, but differ from an enterprise in that their mission is to produce social 

value rather than profit. This enables the entrepreneur to merge his/her qualities of an entrepreneur 

with the emotional, political and spiritual aspect of his/her being. In terms of structure, SE is seen as a 

construct lying between the field of corporate business and charity work (Figure 1). 

 

 

          Corporate               Social            Charity                
           Business            Enterprise 
                                     
                                                
 

 

 

Figure 1: Multidimensionality of social entrepreneurship 

 

Challenges and opportunities  

One of the main challenges related to SE is the difficulty of framing its position within the 

social and academic context. Due to its multidimensionality researchers struggle defining SE which in 

itself causes problems for further empirical research. In addition, policy makers find it difficult to 

regulate its activities as  SEs are seen to belong in a space between the rights and obligations of 

organizations that work for public good and those of companies which have business activity. Finally, 

obtaining funding and maintaining sustainability could be especially difficult as SEs have to compete 

both with NFPs and commercial enterprises7 for obtaining funding and maintaining competitive edge 

with their services. 

Still, SE offers a unique benefit which makes the whole experience worthwhile. While NFPs are 

often required ‘to develop programmes to satisfy the various needs of multiple sponsors’8, SEs, being 

self-reliable, could freely pursue any cause as long as they have a good and sustainable strategy. In 

addition, the very nature of the work of SE makes employees to feel good about their work which is 

later reflected onto other people and their surroundings (The Social Business Initiative, European 

Commission). Finally, from a philosophical standpoint one could argue that the altruistic dimension of 

SEs’ work gives an intrinsic value to the concept and makes its implementation valuable ‘for its own 

sake’. 

Today the EU has recognized the great potential that exists within SE for the promotion of 

inclusive growth, employment and social and economic transformation. The European Commission 

(Social Business Initiative) estimates that 10% of the European economy (GDP) accounts to the SE 

sector, and that 6% of the total employment are accounted to SE. In addition, 1 in 4 enterprises 

                                           
6    Mair, J., & Martí, I. (2006). Social entrepreneurship research: A source of explanation, 

prediction, and delight. Journal of World Business, 41(1), 36–44, p.37. 
7  Sullivan Mort et al.: Social entrepreneurship, p.85. 
8  Ibidem, p.80. 
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established within EU is defined as a social enterprise (Social Business Initiative). These estimates 

could be somewhat puzzling if one looks back at the difficulty of conceptualizing the phenomenon. It 

seems that the difficulty imposed by the theoretical complexity of the concept does not impede the 

practitioners to venture and practice social entrepreneurship, which might sound paradoxical. How can 

one practice something that has not yet been defined? The answer could be very simple. The various 

definitions of SE share the view that SE is, in its most basic understanding, utilization of business tools 

for tackling social issues. Since practitioners usually do not require the precision that scholars do, this 

definition suffices for engaging in such an activity.  The increasing support that comes from the EU 

and other institutions only add to the rising interest in this phenomenon.  

In a press released published on 25 October, 2011, the European Commission laid out its plan 

of measures and strategies to promote responsible business climate within the EU. Social 

entrepreneurship is upheld along with Corporate Social Responsibility (CSR) as the new motor of 

progress and prosperity. In the words of the Commissioner for Employment, Social Affairs and 

Inclusion, László Andor: 

 

„Socially responsible business stems from a realisation that the crisis is not just 
economic and financial but also about ethics. Values like solidarity, sustainability, 
inclusiveness and integrity are not always upheld by business and I believe our 
economies have suffered as a result. This is where social business and CSR can 
have a decisive impact and thus also contribute to Europe’s 2020 goals of more 
jobs and growth”.9 

 

However, many of the measures envisioned in the Social Business Initiative are still in their nascent 

stage. For instance, within the EU there is still absence of a comprehensive map of good practices and 

social practices (such a study was launched only in April, 2013). In addition, the difficulties related to 

the labeling and certification of SEs is yet to be resolved. Finally, at present the legal environment and 

its implementation pertaining to the provision of state aid to SEs is unclear and needs to be further 

simplified.  

 

Social entrepreneurship as a tool for youth empowerment  

It is estimated that 22.3 % of the youth in Europe are unemployed, and in 15 member states 

that percentage is even higher. Therefore, as part of the Europe 2020 Strategy, the EU has dedicated 

particular attention to empowering youth through providing support for their education and 

employment (The Youth on the Move initiative launched in 2010, the Youth Opportunities Initiative 

2012-13 to name just a few). In general, youth is often identified both as a vulnerable group which 

needs to be protected and most vibrant part of the population which can bring social change. One can 

argue that both bear some truth. Young people usually have the energy, will and drive to pursue any 

activity, but lack the resources, education, wisdom and prudence which are essential for the success 

of almost any social project. Today young people often find themselves ‘overeducated’ due to the 

credential inflation that took hold of society in the last century, under-employed and particularly 

                                           
9  http://europa.eu/rapid/press-release_IP-11-1238_en.htm 
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vulnerable to economic and financial crises. As a result of this constant insecurity, many people take 

up job positions for which they are either overqualified, under-paid or simply jobs which they don’t 

like.  

Still, the emerging importance attached to SE and the increasing attention paid on youth 

issues could be a winning combination for empowering youth. SE offers a unique opportunity to 

empower youth by giving them independence, greater responsibility, and an opportunity to be 

creative contributors to society where it is most needed. Some may argue that it is risky as SEs 

require a specific set of skills (described above) which not everyone has. While this is true, I contend 

that youth with its creativity, drive and motivation is most likely to have that entrepreneurial spirit 

than any other set of the population. In addition, it could be argued that young people will be more 

susceptible to risk-taking as they are still in the ‘search’ for their ideal profession and usually do not 

have family obligations which might inhibit any risky behaviour. Finally, young people today with the 

information technology are more interconnected and informed about global issues than any other 

young group before, which they can use it at their own benefit. Put in the words of Christine Wilson, 

the Head of Youth & Society at British Council (UK):  

 

„On the global scale, I would speculate that as young people now have a much greater 
understanding of the wider world around them. We seem to be seeing a generation of young 
people who want to embed their values and aspirations in their working lives, and not have them 
as an adjunct.“10 

 

It follows that SE gives individuals an opportunity to successfully merge their professional interests 

with their personal values, the end result being twofold benefit for the individual and the community. 

 

Examples of SE and personal experience 

SE is a phenomenon which has been proven to bear success in many occasions as there are 

examples of long-lasting SEs which continue to be part of the social change. One particular example 

which has received global attention is the Big Issue social enterprise which was launched in 1991 by 

Gordon Roddick and John Bird, focusing on the empowering of homeless people. In his speech at the 

Beyond Profit Society at the University of Cambridge on 16th October 2012, John Bird explained how 

his interest in social enterprise developed gradually in him as the concept was foreign to him and as a 

young adult he did not see  its real purpose. But, he was nonetheless concerned with the high rate of 

homelessness surrounding him and ventured a social enterprise as an attempt to tackle this issue. 

There were NGOs, charities and soup kitchens which were trying to help this category of people, but 

to no avail. John Bird recognized that offering a meal for the day, or a shelter for the night is not a 

sustainable solution. That insight led him to establishing the Big Issue which offers employment to 

homeless people, thus a sustainable solution to the problem of homelessness and other issues which 

go ‘hand in hand’ with it, as drug abuse, violence, crime etc. 

                                           
10  Citation retrieved from The Guardian - http://socialenterprise.guardian.co.uk/social-enterprise-

network/2012/aug/17/international-best-bits on 29 April, 2013 
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I am currently involved in the international NGO Enactus (former SIFE – Students in Free 

Enterprise) which is “a community of student, academic and business leaders committed to using the 

power of entrepreneurial action to transform lives and shape a better more sustainable world.” I am 

part of Enactus Cambridge and we work on couple of community projects. Namely, the project “Alora” 

works on empowering vulnerable women in Vietnam by teaching them some tailoring skills and linking 

them with customers in the UK who are looking for handmade dresses and gowns. “Venture” is 

another project which aims at empowering young vulnerable people by teaching them the skills how 

to run their own small business. The involvement in SE activities proved to be an experience that 

gives multiple benefits. First and foremost, it furnishes the individuals with the skills a person might 

need in any other business – strategic planning, management, understanding financial data, legal 

obligations etc. Secondly, it not only raises awareness about pressing community problems, but it 

provides a sense of satisfaction by being part of the solution. Finally, like any other activity- SE is 

good for networking with people and organizations which are concerned about similar issues and who 

share similar values. 

 

Conclusion 

The concept of social entrepreneurship has twofold implications for overcoming borders: one 

is the physical (horizontal) dimension of social enterprises being able to reach out across borders and 

help communities in various regions; the second one is social (vertical) dimension  -  toppling down 

social borders among various social groups by empowering the disadvantaged, thus contributing to 

social inclusion and democratic participation of all. It is up to  the individual agency and the 

institutional support to tap into the full potential of SE to transform society and bring positive social 

change. 
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Abstract 

Toppling Down the Invisible Walls of Inequality 

Rethinking Youth Activism through the Prism of Social Entrepreneurship 

 

The present contribution explores the concept of social entrepreneurship (SE) and argues that it could provide a 

twofold solution to youth unemployment and community problems. In the first part, the author looks at how SE 

has been defined by the research community and the ambiguity it causes. In the second part, the author 

discusses some of the challenges of SE and the position of SE as a tool for youth empowerment within the EU 

policy discourse. Finally, some examples of successful SE are given to operationalize the concept in practice. The 

paper concludes with a view that SE can serve as a tool for toppling down horizontal and vertical borders among 

different social groups and empower simultaneously individuals and communities. 
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